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1. Goldman Sachs, “What to expect from Al in 2025: hybrid workers, robotics, expert models,” January 9, 2025.
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4. Deviniti, “Case Study: Al Agent: A smart team member in Customer Service at Credit Agricole.”
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“Unveiling the Al Roadmap: A Barclays Perspective,” Fusion Chat, October 25, 2024.

Sébastien Bubeck, Varun Chandrasekaran, Ronen Eldan, Johannes Gehrke, Eric Horvitz, Ece Kamar, Peter Lee, Yin Tat
Lee, Yuanzhi Li, Scott Lundberg, Harsha Nori, Hamid Palangi, Marco Tulio Ribeiro, and Yi Zhang, “Sparks of Artificial
General Intelligence: Early experiments with GPT-4,” Microsoft Research, April 13, 2023.

Zane Durante, Qiuyuan Huang, Naoki Wake, Ran Gong, Jae Sung Park, Bidipta Sarkar, Rohan Taori, Yusuke Noda, Demetri
Terzopoulos, Yejin Choi, Katsushi Ikeuchi, Hoi Vo, Li Fei-Fei, and Jianfeng Gao, “Agent Al: Surveying the Horizons of
Multimodal Interaction,” Microsoft Research, January 25, 2024.
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Yusuke Noda, Ashley Llorens, Katsu Ikeuchi, Zane Durante, Demetri Terzopoulos, John Langford, and Jianfeng Gao,
“Position Paper: Agent Al Towards a Holistic Intelligence,” Microsoft Research, February 28, 2024.
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Yusuke Noda, Demetri Terzopoulos, Yejin Choi, Katsushi Ikeuchi, Hoi Vo, Li Fei-Fei, and Jianfeng Gao,

“Agent Al: Surveying the Horizons of Multimodal Interaction,” Microsoft Research, January 25,2024 £ ¥ |
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