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X277 7Y (CommBank App) KAV T A /N F 0 7 —E X (Netbank) (230>
T, 77 /a0 V=K LEERTAZRIT 57O AIZIEH T2 2 L 28K LY,
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H20.ai & OFEHEIZ K > THFE Sz, 2022 4F 7 AIZiX, TN F T T T o B
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L. ¥4 27 m Y7k 365 DER ALY — [a,34my b (Copilot) | ZBEDMVED
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Flo, TV UHETD AWS (T~Y vz T7H—ER) LORELZBELT, Al 777

10" Commonwealth Bank of Australia (CBA), “CBA introduces new artificial intelligence technology to detect abusive
behaviour,” October 11, 2021.

11 CBA, “CBA partners with global Al leader H20.ai,” November 8, 2021.

12 CBA, “CBA introduces leading Al technology to protect more customers from scams,” July 4, 2022.

13 CBA, “New scam detection, prevention and education initiatives to keep more customers safe,” February 2, 2023.
14 CBA, “CBA and Microsoft deepens Gen Al partnership,” March 11, 2024.
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2. ANZ

ANZ 2018 FH LV | R —E2ADM EREBOMFIEL B L T ALOIEH 25
R L7z, BARRYIZIL, 77)WTAI%ﬂ%Lt%$ﬁﬁ&m%WDAM 5| 0%
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AL, Y7 ho=zT a— ROAEREXZELTHSHY,

S HIZ, ANZ IFEIUZ R T DA OIFEIC AL ZTEH LTV o, FITIE 2024 4 7
A, A=A VT A= XT7 RITOT LB RE{LERBE LIz a—7

15 CBA, “CommBank revolutionizes banking by activating Al Factory with AWS,” September 17, 2024; CBA, “CommBank
and AWS expand collaboration to deliver global best cloud and Al capabilities, enabling idea to production in six weeks,”
February 4, 2025.

16 Australia and New Zealand Banking Group (ANZ), “Using artificial intelligence to fight fraud and scams,” October 31,
2023.

17" ANZ, “Artificial intelligence: integrating and setting standards,” August 13, 2024.
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ANZ, “Behind the numbers: Embracing Suncorp Bank integration,” November 2024.

Microsoft, “Banking on Al: How ANZ’s employees are saving time and fostering deeper human connections with Copilot
for Microsoft 365,” August 13, 2024.

ANZ, “ANZ launches first-of-its-kind Al immersion centre in partnership with Microsoft,” August 13, 2024.

Westpac, “Tech in 10: Data key to unlocking the power of AL” July 1, 2024.

Westpac, “Westpac DataX to deliver new insights for clients,” June 6, 2022.

Westpac, “Westpac looks to give business customers an Al edge,” January 10, 2023.
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“Westpac is testing ChatGPT-like Al, minus the hallucinations,” American Banker, June 1, 2023.
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“Al accelerator expands Westpac’s Al toolkit,” F'ST Media, October 30, 2024.

Westpac, “Westpac joins collective of industry experts backing responsible use of AL,” November 28, 2022.
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