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[CEWFHEZEE L=

2. RBC OHRISEMEBICERZLATEZLEOTH A, BEEREZBAIRES
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ENESEHOTRIREDOHAESFEMETEML. BEREICIEIBREDRELZS
Z. BEHLZEOOAMN)TADRALEZR>TELIEARMERERGN
%,

3. EREHOTET. RBCOXEL-HBEBLEZLEVWEELICHAZR
CHERFIEHESHDEEBLUEN, RBCIZBET SL5(1CH 2=, EBITRIA
(BREET7 MY —) AR T A—DORHEAODELEFRO B E. XKED
) T—IVEEHEROKREICIE LT, BEREEIESE T S, RBC AFEFD
BLOKEYZIILAIRD A b EPRRATELICHR ESTMNEELZEE
WTELDON., SHRODITAMNEE SN D,
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97



PATEARTS 2 +—4 Y — 2011 Spring
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DEFEHLBEZLZEEOT, SOICERZEDL L LRoT,
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BEHRE s 2 e v s
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1|TRT—K:- 23— X 12,616 5,726
$hF4:1,930
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10| EILAY-REUL— - RZ R /N—=— 18,043 16,690
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(HFD IDARXU— =7 YA b, £t LAY U —Z SEC 7 4 — A 10-K L Y BATE AR TS VERL
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J.D. Power and Associates “Although Overall Investor Satisfaction Has Increased Substantially from 2009, Perception
of Firms as Being Customer-Driven Continues to Deteriorate” (2010 U.S. Full Service Investor Satisfaction Study), July
19 2010 B/, HEMNE, BE T+ —v A OEGE®R. Ehr—E A, FHEEL v=7%4 ~o 6 A

TR RE A5, 2010 FELIRNTE S L FHA ID ST — O EUEIZHE L TV - 772 RBC I
BRI TH -T2, 2010 FIZH O TRRENSR & 72 o7z,
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WA e a2 TTEAYN VT 2RI T ZICER L T 5, 7277L510>/£m$$%%%§
b, HENREM I N—TEIEKR L, 2R VICEEIZLTWZb 00, S0
[ 2 KEB ORI I Y . MHBICHIZAME T LT LE - Tz,

ZITHRAYIN R FT e BFEO L oI, WSS o E & B OHE
RKThoTo, HEFERIZ X > THF & TRITIC L DAEFSAEOFTA BB v/ 1987 4
W2, BAYIN - N T« F T - BFHXIFERNRKFO NI =F L FERZENL, U x/LA
AV AUR C EVRRCBAL TR, YN S Z OIS N O® SICER LTS,
ZTOh, HHREOSEH CEO DY ay « 7 LI — 2K 12005 £F TR0 T A
N— b RUF U TERT 15 MLNEBIET) EHELTWAS £, 5 KEUTICE - T
HEINTWEAFTHOSITEROHRE M&A ZEm L, 1998 421X 5 KEMTO— AT
BN FT e FL YA — (BOM) & OAHFEIRE L,

OA YL X « FT « BFEN BOM ODET X AOHFTRIZIER LT=DIX, 2 F D
%Eﬁﬁ\AUX-NV7®734&%FNV%V7-HV*XT%%GAUX-Nyﬁ
Fo B TRARIE LT, EREOEEL 7 ) X L, 1993 4025 5 /T

2 oHioFERITIBVTIE, Fred Lebolt “Some giant brokerage firms on list of '87 takeover targets” Toronto Star,
February 1,1987. Virginia Galt “Royal Bank positions itself for acquisition of brokerage” The Globe and Mail,
November 6, 1987, “A royal wedding Canadian-style” Retail Banker International, February 16, 1998, “Royal Bank
of Canada to expand private banking activities” Private Banker International, July 1, 1998 72 K 2 & L 7=,

Pug v e Ry e X T hFE . bur b RI=FUEYT. XS AT e SRR ay T R e
T 'Y NIA— AFT 4Ty A R TABEERT, O5ITTH D,

f 1987 AERF A TIX K X =4 L RER D 68% DR A RA L, 1996 4EIC5E 2 TR L T %,

> 1997 AEIZEBNT, BA YL s N T - F T - BFZ RO ROE I 195%, FtEY = /L A~ %Y A v MR D
ROE |3 48% CTh -7,

S mA I RN FT e HFHIL 1998 ST LT o A ADAKT T A R kR A 1999
LT =V A&V I DT TAR—1 - I TA4T 0 b+ bTAPEFBIRY—ERAFEZENLTND

" Lambert M. Surhone [Royal Bank of Canadal Batascript Publishing (2010 4E) %%,
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FTEIONRE UTHER SN0, 1,100 AOEHEMYE L 630 & FLVOBEEE
HEELIZ, VeV ATRY AL N EBRNTGEF RS %2 RO REFREOT A
v - m—3i % — (Dain Rauscher) Th 2 (XK 2) . [FEFEOARIMIT T FF L BT 5
*V&M@i*?ﬁUxK%D\D%?w-ﬂy7-ﬁf-ﬁ%ﬁ@miﬁﬁﬁﬁﬁ’%
BCEELIVA RDEFETH ST, —HF T, T4« m—T vy — TRl B IEHE M3 1
ﬁ#¥ﬁ®$fi%@ékwm\ﬁﬁﬁF»@?ﬁ/mV~&§%%%&L\T%)XF
ROBWERIT~Y VMR T ORNERS o220, BA YV - Ry AT - BT X DOEET)
ICHEDZE LTV, F72, FA Y - m—3 vy —OREMIZ, v A YL 0T - F
T e AFEBEMNULT. R =A VRERORE & IHRRE OB 72 & W 5 FRENT AR
EHEETWZ, DT, TA Y - m—v ¥ —OREERIX, BITHAHRAD U4 YL EEZRA
LTWE), A Yb s Ry - F7 « BF X O EIERE ZZ T AR,

8

Elena Cherney “Royal Bank of Canada Agrees to Acquire Dain Rauscher---Deal Is Aimed at Gaining Toehold in U.S.

Wealth-Management Market” THE WALL STREET JOURNAL, September 29,2000

9

Neal St. Anthony “The last of the big-time brokerages With the purchase of Dain Rauscher by a Canadian bank, the Twin

Cities no longer have a major independent stock-trading firm to call their own.” Star Tribune, September 29, 2000
0 S m—vr—0 TOB flifiL 1k 95 KL,
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BURERE HELEY | EEEE FRERE AHLith ERIL)
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YINTA4—-547 — — fRER Y2has4+ 5.8
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EHIT 2001 EICiE, K IO T NVY —E R THIZ v — T =—
A— k~m (Tucker Anthony Sutro) ZHIX L7-, ZOZEMAETITY 77—/ D 990 A3
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LEELEY, Zo— Ty Y =— s A= b b LT, IT AT ABREBEORELZIT 5
HC, R OMBRECREORBBREIZINZ, B YL - N T «FT - B FET—
DTV ) aP—CHEIT VB ATELZLENAY v N ThHoT,

Z 9 LT 20014 6 ARICIE, BA YL X7 « & T « B FLIXKREDOT T A _— |
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I% UBS 23KESND D OREN RS ABFEL LTHEIT LIS, RBC LR L HFHENT
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BB O = — XPRERVHFE O 5| % &k <, 2003 iz T e U XMoo G EOS % EE TRAFO
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David Boraks “Royal of Canada On Lookout for U.S. Buys” American Banker, November 21, 2001
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Uk AN AEEIL LT L, 2005 EICIXEI UL A v T A TR A FEOT A Y
R — REREHOSEZLTTDTAY FL— RERo72

3. 2000 YT DK EH T IEE S DOEE L LR fark
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L7, 20 Tide) Wiz, SEEMYE NS IR0 IIITLL T O 350 8T
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K[E RBC
DTILARARD AN 1,750 | 1,650 | 1,660 | 1,810 | 2085 | 2,200 7,560
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RBC MMM A FFOZ LN TEHRITIE, VAV y D EEEr—ICxT
%7+ 245 (Office of the Superintendent of Financial Institutions ; OSFI) Z X % ik LV VA
HNd D, BARIZIE, LAV DIZOWTIERITOREEITA CEARAD 20 Fx2# 2T
TR b7, FET— 2O TIHEAROENT BiX 80%LL E, LWo7o/b—Ld Tl
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— AA- M-
SSPIEMIT | v h AT - FAUR A A
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LAEVR - S1—LX 10. 1 1.7

(1E)  S&PHEATT TR EEFATHRRMTITIZ L D,
(AT T — b3 —27 X0 BTG ARSI ER

* The Cerulli Edge U.S. Asset Management Edition October 2010 Z:Ji&,
162008 4EDFAGIRAIC L > T RBC 74 >+ B—3 % —% RBC Yz /LAY R Y AL M2V, [HF AV - m—

17

¥4 EL HICRBCO—BIZ o7,
“Lessons for banking reform: A Canadian perspective” CENTRAL BANKING PUBLICATIONS LTD, “Deposit-
Taking Institutions - Reporting Manual” Office of the Superintendent of Financial Institutions
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